
How to Get your Refund from GOING NOWHERE S.L. 

Before the Event 

Step 1: Get an Invoice for Everything You Buy 

If You Are Self-Employed in Spain: 

✔​ Get proper invoices with your name, address, tax info, and NIF number if necessary. 

If You Are an Individual or Self-Employed Anywhere Else: 

✔​ Get proper invoices! 

Good to know:  

✔​ As a general rule: No proof, no refund. We can only reimburse expenses (materials & transportation costs) 
incurred for creating your art piece with proof of purchase.  

✔​ If unsure, ask before buying: art@goingnowhere.org. It would be too late after purchase! 

✔​ If an invoice is not possible, a clear receipt can be accepted.  

Invoice has your (company) name on it. You have to 
ask for it or download it online separately. Example:

 

Receipt: Is the print out at the cashier at purchase. 
Example: 

 

Step 2: Keep/save All Receipts 

✔​ Scan or photograph each receipt (PDF or JPEG, one per file. Only selfies - no group photos!). 

✔​ No screenshots of payment confirmations or payment confirmation emails. Proper invoices only.

mailto:art@goingnowhere.org


After the Event 

Step 3: Compile the Receipts 

✔​ Fill in the overview Excel: LINK.  

 

✔​ Save each invoice file separately, named with its number from the Excel file, if possible.  

✔​ Put everything into one ZIP file (total must match your claim). 

Step 4: Submit your Reimbursement Request via Email before Oct 1st, 2025 

If You Are Self-Employed or own a company in Spain ONLY: 

✔​ Write a summary invoice as an “autónomo” or from your company addressed to GOING NOWHERE S.L. Make 
sure to include your full name, full address in Spain and NIF. And in the case of self-employed, correct IRPF 
calculations and VAT (IVA). 

GOING NOWHERE S.L. 
Carrer Fra Bonaventura Gran 20 
08224 Terrassa, Barcelona (España) 
NIF: B67398693 
 

✔​ Send the complete ZIP file with invoice pics, excel summary and summary invoice to Nowhere to 
art@goingnowhere.org 

Otherwise - You are an Individual or Self-Employed Outside of Spain: 

✔​ Write one summary reimbursement request (or invoice) addressed to GOING NOWHERE S.L.. Make sure that 
you include your full name, full address and the refund amount with no VAT. 

GOING NOWHERE S.L. 
Carrer Fra Bonaventura Gran 20 
08224 Terrassa, Barcelona (España) 
NIF: B67398693 
 

✔​ Please submit a reimbursement request by sending the complete ZIP file with invoice pics and the excel 
summary to art@goingnowhere.org 

 

Done! We’ll process it ASAP. If we have questions, we’ll reach out.  

 

A quick note: As a Spanish company, Nowhere follows local laws and taxes. That means grant expenses need to be 
justified to the government. This is why we have this exacting refund guide document for you! :-) 

https://docs.google.com/spreadsheets/d/1L72J-5lOKV0tjxuOAMUSCktysPdQHIqp5ZoKp5h1f4o/edit
mailto:art@goingnowhere.org
mailto:art@goingnowhere.org


 

Example Invoice to Nowhere from a Spanish company: 
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